
MINUTES OF THE MEETING OF 
NOVEMBER 21, 2001 

OF THE MULTIPLE LISTING SERVICE OF THE 
BERKSHIRE COUNTY BOARD OF REALTORS 

 
 
 

 
ATTENDANCE: 
 
Present: 
William Brinker, Vice President  
Sandy Carroll, Executive Director  
Mary-Jane Dalmaso, Secretary 
Sue O’Brien 
Dottie Pires, Treasurer 
Stacy Radzick 
Jeffrey Rose, President 
Sherry Street, BCBR President 
Eileen Taft, Director 
Sheila Wood, Director 
 
Excused: 
Debbie Dwyer, Past President 
Richard Tucker, II, Director 
 
 
Absent: 
 
Michael Zeppieri, Director 
 
  
 
I. CALL TO ORDER: 
 

The meeting was called to order at 9:40 a.m. 
 
II. PREVIOUS MINUTES:   
 

The Minutes of the Meeting of October 24, 2001, were presented.  Will Brinker 
moved to accept the minutes, Sherry Street seconded the motion, and the minutes were 
accepted. 
 
 
  
 



. 
 

   
 

 
 
III. TREASURER’S REPORT:    
 

The Treasurer’s Report was presented by Sandy Carroll.  Will Brinker moved, 
 and Sherry Street seconded the motion to accept the report.   
 
 Some items were discussed; net income is projected at a surplus in excess of the 
budgeted $189.00; Jeff Rose suggested that we might consider applying some funds to 
more training for the new Pro Match in a rented space with computers in a real classroom 
environment, rather than having the Board staff intensely involved in one-on-one 
assistance and training. 
 
 The Treasurer’s Report was accepted as presented. 
 
IV. PRESIDENT’S REPORT:   
 
 President Jeff Rose thanked the Directors and Staff for their efforts this year, 
especially in light of new Pro Match system.  He commended on the good attendance of 
Directors, which is reflected in slate of officers for next year 
 
 Jeff reported that he did not attend the National Convention, so Sandy and Sherry 
reported.  They both felt that our board is in good shape; many MLS’s across the country 
have lock-box issues, which fortunately we have not experienced.  Supra is the only 
vendor and upgrades are very costly to agents. 
 
 Sherry stated that MAR is working on addressing an emerging environmental 
issue in our disclosure:  Mold.   
 
 IDX (Internet Data Exchange):  Our policies are in place and seem to be pretty 
thorough; our grid is good; we may need to do some work on getting to export data from 
MLS and onto the web site; eventually transactions may be done on line.  Brokers will 
have the option to opt in or opt out; but if a broker opts out, he cannot take anyone else’s 
listing; this is effective January 1, 2002.  Pro Match has addressed the issues and one of 
the things on next year’s MLS agenda will be the process for opting in or out.  Monitory 
policy for opting and or out will be difficult; perhaps Pro Match can create a lock if a 
broker opts out.  It may be useful to consult with a system that already uses the lock-out.  
Our rules and regulations have no penalties for non-compliance.  Database protection 
issues must be addressed. 
 
V. OLD BUSINESS: 
 



 Assessors Update:  We learned that some of the assessors are opposed to the 
agreement we thought we had.  At the moment the E-committee for the assessors’ 
organization is working on the agreement; however, there is no date for the Pro Match 
conversion. 
 

Other Old Business: 
 
 Pro Match:  After the upgrade, it has been pointed out the E-Fax Messenger may 
not work properly; we should notify the membership to contact Pro Match and they can 
walk the office through the procedure to correct it. 
 
VI. NEW BUSINESS: 
 
 Solicitation Letter:  A new solicitation letter has been mailed to each office, 
requesting that they specifically request that their clients not be contacted if they object.    
Very clearly our MLS Rules and Regulations prohibit using MLS as a mailing list.    Will 
Brinker moved and Sherry Street seconded the motion that MLS send a letter to the 
participant instructing them to cease and desist from using MLS as a mailing list for 
solicitation of clients.  After discussion, the motion was unanimously defeated. 
 
 Will Brinker moved and Eileen Taft seconded the motion to send a letter to the 
participant, reminding them that despite our willingness to assist our membership and 
affiliate members, the Rules and Regulations are in place as well as the Code of Ethics, 
and MLS is not to be used as a mailing list.  If they have a specific relationship with 
certain offices and clients, that relationship is to be maintained with that office and is not 
to involve the Multiple Listing Service.  A copy of the letter is to be sent to the 
participants as well. The motion was passed unanimously.   
 
VII. OTHER NEW BUSINESS: 
 
 Executive Director Title:  Jeff Rose and Sherry Street announced that at the Board 
of Realtors meeting they became aware that the new title for the Executive Director is 
now Chief Executive Officer, which may be more empowering for Sandy in future 
functions.  Sherry moved that Sandy’s title be Chief Executive Officer.  Will Brinker 
seconded the motion, and it was passed unanimously. 
 
 Other New Business:  Sue asked for an explanation as to why the owner’s name is 
required on MLS; it was suggested that the listing agreement should recite that the owner 
does not want the owner’s name shown in MLS, if such is the case.  Another question 
arose from the fact that Top Producer requires a listing date for its CMA program, and 
our MLS show does not show the listing date.  These topics were tabled until the next 
meeting. 
 
VIII.  NEXT MEETING: 
  



 The next meeting will be the Christmas Luncheon on December 17, 2001, for the 
Berkshire County Board of Realtors and the MLS Board of Directors. 
 
IX. ADJOURNMENT: 
 
 The meeting was adjourned at 11:15 am. 
 
 
      Respectfully submitted, 
 
 
 
      Mary-Jane Dalmaso 
      Secretary     


