
MLS Board of Directors Meeting 

28 June 2000 

Present: D.Dwyer, C.Koch, D.Mansen, D. Pires, J.Rose, M. Zeppieri,  

E. Randall, S.Carroll, S.Newman, S.O’Brien, W.Brinker 

Excused: P. Roberts, E. Taft 

Minutes: of 31 May 2000 were approved as typed. 

Treasurer’s Report: Figures are right in line for this year; there are six new members 
which accounts for more revenue. Accepted. 

President’s Report: Ms. Dwyer did not make a formal report, as her comments on some 
Old Business and New Business agenda items will be made as necessary. 

Old Business: Assessor Info - No firm price has been received from Pittsfield as of yet. 
There was a discussion about different sources of information, prices, formats, etc. It was 
suggested that Banker & Tradesman may be our best resource, they are working on all 
towns in the Commonwealth. To get the information ourselves may be difficult as all 
towns/cities do not have the same format; also, this may require a specific staff person 
just to take care of all the data. Several questions on payment arose: do we pay 
continuously or every three years? How do we pay for this? Can we get participants to 
pay their share? Can we get only one copy (thereby keeping cost low) and distribute it to 
all participants? 

The staff was directed to check into Pittsfield and some outlying towns to determine costs 
of providing this information. 

Website Data - This discussion centered on one office being able to advertise another 
office’s listings on their website. The Board needs to adopt a policy on this subject. The 
policies suggested by NAR were reviewed and discussed. One important point is that the 
listing agency must be listed as such. There was a long discussion of how properties 
should be marketed. 

**There was a motion made and seconded to adopt Policies number one through nine 
effective 27 June 2000. So voted. (These policies are attached below). 

1) The MLS limits the right to display other Participants’ listing to a Participants’ office(s) holding 
participatory rights in the Berkshire MLS. 

2) The MLS requires that listing information displayed on a Participant’s website not be modified. 

3) The MLS will provide Participants with a check-box opt in/out on each listing for the inclusion of 
specific listing information being displayed on Realtor.com as well as other Participants’ websites. 

4) The MLS prohibits the display of certain confidential listing information fields, when another 
Participant’s listings are displayed on a cooperating Participant’s website. These fields are intended 
for cooperating Brokers’ use, not for Consumers (see attached Matrix for specific fields prohibited). 



5) The MLS requires that the display of certain listing information be included when another 
Participant’s listings are displayed on a cooperating Participant’s website. The inclusion of this 
information should be displayed in a manner that is consistent with the font size and location of other 
standard listing information (see attached Matrix for the specific fields required).  

6) The MLS determined that certain listing information is optional, when other Participants’ listings 
are displayed on a cooperating Participant’s website (see attached Matrix for the specific fields that 
are optional). 

7) The MLS requires that any display of another Participant’s listings must indicate the source of the 
information being displayed and, in the case of downloaded information, the most recent date 
downloaded. The MLS further requires that Participants refresh all downloads and refresh all data 
at least once every seven(7) days. Examples follow: 

"Information from the Berkshire County Board of Realtors, Inc. or its Multiple Listing Service, last 
updated __/__/__. Information herein believed to be accurate, but not warranted." 

"All right, title and interest in the exclusively listed property information represented on this website was 
created, maintained and copyrighted by the Berkshire County Board of Realtors, and in copyrights 
therein, shall at all times remain vested in the Berkshire County Board of Realtors. As a Participant of 
the Berkshire County Multiple Listing Service, this company was granted a lease to use this information 
in accordance with all rules and regulations of the Service." 

8) The MLS prohibits sharing of the MLS database with any unauthorized third party and requires 
that Participants display the following language on their website where listings are displayed: 

"This information is being provided for Consumers’ personal, no-commercial use and may not be used 
for any purpose other than to identify prospective properties Consumers may be interested in 
purchasing." 

9) The MLS has established that 24 listings is a reasonable limit on the amount of data/number of 
listings that Consumers may retrieve or download in response to an inquiry. 

(Matrix of fields is attached) 

Franklin/Hampshire Talks - They are anxious to talk with us. We need to determine the 
mission of each MLS. There is to be a meeting on July 13 in Northampton to decide 
which way talks should proceed. (J.Rose, D.Dwyer, E.Randall, S.Carroll to attend) 

Other MLS Vendors - Information was provided regarding Vendors,broken down to 
Financial, Governing and Administrative Operations, along with many comparisons to 
ProMatch. This was an update for the Board. 

Blank Fields on Listings - After reviewing other MLS policies about mandatory fields, ** a 
motion was made and seconded to make certain fields mandatory, and modify choices on 
others. The new mandatory fields on the residential listing sheet are: Side Agreement, 
Easement, ROW, Survey, Title V (and add N/A as a choice), Underground Tank, UFFI, 
Delead Certificate, Pool, Square Footage Source, Fireplace, Electric, Directions, Room 
Name and Level; Assessed value and # Car Garage will be deleted. To be added will be a 
field for Garage with these choices: 1 car, 2 car 3+car, or none. So voted. 

Book Changes - **It was moved and seconded that the warning on the cover of the MLS 
book as to authorized use be modified to include a minimum fine of $100 for 
unauthorized use. So voted. 



Contracts on CD - They will be ready one week before the Participants’ meeting! 

Fine Committee Update - The committee has not met yet, so the Board decided to discuss 
the issues. There have been no complaints recently, however in the past there were 
several. We should state the fine structure, then offer an amnesty program to get everyone 
up to speed. There were complaints of UDA and Pending status not being timely. Also, 
there were numerous occasions of not submitting a listing within the required seven days. 
A tiered structure of fines was examined, with the option of the Board bringing a 
grievance against the offender after the third penalty. It costs time (and money) to keep 
informed of offenders. 

**It was moved and seconded that the Board of Directors approve a structure whereby 
fines for listings not submitted within seven days be raised to $50, plus an additional fine 
of $100 if not submitted within 14 days of the first notice, plus an additional $250 if not 
submitted within 21 days of the first notice; also, to allow said Board to request a 
grievance hearing to address repeated violations. So voted, with one abstention 
(D.Mansen). 

The staff will notify all offices and get the book cleaned up. If the Participants will not 
update their listings, the staff will bring the listings in line with their respective status. 

**It was moved and seconded that the MLS Participants be required to report solds to the 
MLS system within seven days of closing or incur a fine of $100 per transaction. So 
voted. 

Berkshire Eagle Offering - The information will be brought to the Participants’ meeting in 
July. 

Membership Issue - The Board has received an application from the Agency whose status 
was in question. 

New Business: Concerns and suggestions received this month - It seems that Baygo is actively 
soliciting listings from the public. Some questions were received regarding 
pending/UDA/sold status (see discussion above). There is another telephone line being 
installed for the Server, it should be available soon. There were questions about possibly 
adding agents’ extensions who have voice mail capability to the list of Agents and on 
listing sheets. 

Other Business: None. 

Meeting adjourned at 12:25 PM. 

  

  

Respectfully submitted, 

 Will Brinker, Secretary 
 


